
 

Notice: Please review our updated GDPR Addendum below, which details how we handle 
personal information in accordance with applicable privacy laws. 

GDPR ADDENDUM  

Last Updated: June 1, 2025 

This GDPR Addendum (“GDPR Addendum”) supplements the information contained in 
the Moosend Privacy Policy (the “Privacy Notice”). The purpose of this GDPR Addendum 
is to comply with the European Union’s General Data Protection Regulation 2016/679, or 
GDPR in connection with the Processing of Personal Data under this GDPR Addendum. If 
you are a resident of the European Economic Area ("EEA") or the United Kingdom (UK), 
you may have additional rights under the UK GDPR or the Swiss Data Protection 
Agreement with respect to your Personal Data, as outlined below. Capitalized terms 
used but not defined in this GDPR Addendum have the definitions assigned to them in 
the Privacy Notice. 
  
In this GDPR Addendum, we use the terms "Personal Data", “Data Controller” and 
"Processing" as they are defined in the GDPR.  Generally, "Personal Data" refers to 
information that can be used to individually identify a person, “Data Controller” refers to 
the legal entity which determines the purpose and means of the Processing of Personal 
Data, and "Processing" refers to actions that can be performed in connection with data 
such as collection, use, storage and disclosure. 
  
For purposes of the GDPR, Moosend acts as the Data Controller of your Personal Data 
that you provide to us. However, we also process certain Personal Data of your 
customers or contacts in connection with our provision of services to you. In these cases, 
we process the Personal Data of your customers and contacts on your behalf. If we 
receive inquiries about Processing Personal Data from your customers or contacts, we 
will direct such inquiries to you as the Data Controller of such Personal Data.  
  
Legal Basis for Processing Personal Data 

Personal Data can only be Processed under the GDPR if there is at least one lawful basis 
to do so. We rely on the following legal grounds for Processing your information: 
  
Legitimate Interest 

●​ Providing you with information about Moosend Services, and offering and 
improving our Services. 
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●​ Facilitating your movement through the Moosend websites and applications and 
your use of our Services. 

●​ Providing you with requested information or technical, product and other 
support. 

●​ Measuring and understanding the effectiveness of the content we provide to you 
and others. 

●​ Diagnosing problems with our Services in order to conduct troubleshooting. 
●​ Conducting data analysis, testing, research, and statistical and survey analysis. 
●​ Conducting our security and compliance programs. 
●​ Communicating with customers and website visitors. 

Contractual Necessity 

●​ Providing the requested Services to you and ensuring the proper functioning of 
our Services. 

●​ If you do not provide the contractually required information, you may not be able 
to use our Services. For example, we need your contact information to create an 
account. 

Consent 

●​ Enhancing our advertising and marketing efforts to improve our websites by 
monitoring and analyzing trends, usage and activity in connection with our 
Services. 

●​ Providing direct marketing communication. 
●​ Targeting prospective customers with our Services. 
●​ Assisting us in offering you a personalized experience or otherwise tailoring our 

websites, applications, Service offerings to you and to ensure content from our 
websites and applications is presented in the most effective manner for you and 
your device. 

Sharing with Service Providers and Vendors 

We share Personal Data with vendors, service providers and agents who work on our 
behalf and provide us with services related to the purposes described in our Moosend 
Privacy Policy. The categories of service providers we share your Personal Data with 
include: 
  

●​ Cloud hosting services; 
●​ Analytics services; 
●​ Marketing and advertising services; 
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●​ Advertising networks;  
●​ Customer relationship management services; 
●​ Customer support services; 
●​ Software services; 
●​ E-commerce services; 
●​ Professional services; 
●​ Fraud detection and deterrence services; 
●​ Storage services; 
●​ Search engine optimization services; and 
●​ Information technology services. 

For purposes of the GDPR, we enter into contracts with such service providers that 
prohibit them from using any of your Personal Data for any purpose beyond the purpose 
for which it was shared. 
  
Legal Process 

If legally required to do so, or if we have a good faith belief that such disclosure is 
reasonably necessary, we may disclose your Personal Data to courts of law, public 
authorities and other relevant third parties (such as internet service providers), to meet 
national security or law enforcement requirements, conduct an investigation, respond to 
a civil or criminal or court order, to bring legal action, prevent harm to others or pursue 
other relief.  
  
This disclosure can include transferring your information to the United States and other 
countries outside the EEA and the UK.  
  
Cookies, tracking technologies and online advertising  

We use Tracking Technologies in the course of our business. Information about the 
technologies we use, why we use them (for example, in connection with online 
advertising), and how you can control them can be found in our Cookie Policy. 
  
You can select your cookie preferences upon your first visit to our site. If you choose to 
change your preferences, you may do so at any time by clicking the “Cookie Preferences” 
link in the footer of our website homepage. 
  
When you opt out of cookies, you will be opted out of all non-required cookies. You 
cannot opt out of required cookies because these cookies are required to help our 
websites work correctly. For example, these cookies allow you to navigate our website 
and use essential features, including secure areas and shopping baskets. 
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Our service providers and vendors may also use Tracking Technologies in order to 
provide you advertising based upon your browsing activities and interests. If you wish to 
opt out of interest-based advertising, please see our Cookie Policy to opt out on your 
mobile device. Please note you will continue to receive generic ads. 
  
Data Transfers  

In order for us to provide the Services to you, your Personal Data may be transferred to 
and stored in the United States, where our affiliates are located. Your Personal Data may 
also be processed by staff operating outside the EEA, such as in India and the 
Philippines, who work for us or for one of our suppliers or service providers. We will take 
all steps reasonably necessary to ensure that your Personal Data is treated securely and 
in accordance with this GDPR Addendum. 
  
All transfers of Personal Data (i) within the Moosend corporate family, as further 
described in the Privacy Notice, and (ii) to third parties, will be under the European 
Commission’s model contracts for the transfer of Personal Data to third countries (i.e., 
the standard contractual clauses), pursuant to European Commission decision 2021/914, 
dated 4 June 2021, and as applicable under the UK Extension to the EU-U.S. Data Privacy 
Framework, and to the extent the UK Extension to the EU-U.S. Data Privacy Framework 
is deemed not to be a valid transfer mechanism, then the relevant UK Addendum to the 
clauses. 
  
Your Privacy Rights 

  
You have certain rights with respect to your Personal Data, including those set forth 
below. For more information about these rights, or to submit a request, please email 
privacy@moosend.com. Please note that in some circumstances, we may not be able to 
fully comply with your request, such as if it is frivolous or extremely impractical, if it 
jeopardizes the rights of others, or if it is not required by law, but in those circumstances, 
we will still respond to notify you of such a decision. In some cases, we may need you to 
provide us with additional information to verify your identity and the nature of your 
request. 
  
  

Privacy Right Summary  

 

https://www.iubenda.com/privacy-policy/84861050/cookie-policy
mailto:privacy@moosend.com


 

Access 
You can request more information about the Personal 
Data we hold about you and request a copy of such 
Personal Data. 

Rectification 
If you believe that any Personal Data we are holding 
about you is incorrect or incomplete, you can request 
that we correct or supplement such data. 

Erasure 
You can request that we erase some or all of your 
Personal Data from our systems. 

Withdrawal of Consent 

If we are Processing your Personal Data based on your 
consent (as indicated at the time of collection of such 
data), you have the right to withdraw your consent at 
any time. 

Portability 

You can ask for a copy of your Personal Data in a 
machine-readable format. You can also request that 
we transmit the data to another Data Controller where 
technically feasible. 

Objection 

You can contact us to let us know that you object to 
the further use or disclosure of your Personal Data for 
certain purposes, such as for direct marketing 
purposes. 

Restriction of Processing 
You can ask us to restrict further Processing of your 
Personal Data. 

Right to File Complaint 

You have the right to lodge a complaint about 
Moosend's practices with respect to your Personal 
Data with the supervisory authority of your country or 
EU member state. 

  
  
Contact Us and Complaints 

If you have any questions about this GDPR Addendum or our data handling practices, or 
you wish to make a complaint, you may contact us at privacy@moosend.com or by 
regular mail at: 
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Moosend Ltd 
VAT: GB216931118 
5 New Street Square, London 
United Kingdom, EC4A 3TW 
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